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Using Social Media for

MAXIMUM leverage
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Social Media Landscape
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Awareness of social network

sites is very high. Facebook is
close to 1009, Twitter reaches
80% awareness and Google+ is
known by 70%.

Mare than 7 out of 10 internet
users are member of at least 1
social network. This il'l'lp“ES that
mare than 1.5 billion people use
social network siles.
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Clear expectations from

consumers vis-a-vis brands:
1. Share product info

2. Do promations

3. Give away free stuff

4. Bring news

5. Use us in co-creation projects
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Damage your brand
Loose your job

Never get hired
Ruin your life
How to get robbed

| told you not to move the red one.
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5 Ways to Cultivate an Active Social Network

Source: Cultivate an Active Matwork (Chris Brogan)

BE HELPFUL - offer your network advice
or suggest people that can help

BE PRESENT - participate and contribute

BE SOCIAL - engage with as many people as possible...not to be
confused with just pushing out messages to a list.

SHARE THE LOVE - make it about them...talk about your network

PAY IT FORWARD - build equity by contributing to your network before
asking for anything in return...and never take out more than you put in.

Etderk Srmiciklas InfersactionConsulting/Bleg
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Building/

Objectiv Project:
es, define —

roll-out
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My
Marketing
could use

some of that
social media!
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iy, zeallzoft, com

Companies & Social Media

Companies Using Social Media Companies Using Blogs for Marketing

Facebok Tentier Blcpter

71%
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Message Boards MySpace
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Follow us on Linkedin

f Find us on
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TOP 10 FAVORITE FEATURES mde

= GROUPS
= PEOPLE SEARCHING
= PEOPLE YOU MAY KNOW

i
2

38

4 £ WHO'S VIEWED YOU
b! £ COMPANY INFORMATION
6 ¢ HOME PAGE

Ti £ WHO KNOWS WHOM

8 £ STATUS UPDATES

9 5 FOLLOWING COMPANIES

10 £ INTRODUCTION FUNCTION
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'HE FIVE PILLARS

[[Wikipedia:Five pillars]]

Wikipedia is an encyclopedia.

‘-’.:'_";" Wikipedia must have a neutral point of view.

i Wilkipedia is free content.

%+ Wilkipedia has a code of conduct.

“'-*._""':;‘?- Wikipedia does not have firm rules.
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TIMELINE

2012

2009

2006
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107,445 lilkas + 1,157 balkirg abaout this

Photos widens Guide o Growth Support
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http://www.youtube.com/watch?v=fpMZbT1tx20
http://www.youtube.com/watch?v=qg1ckCkm8Y]|
http://www.youtube.com/watch?v=aDycZHOCA4|
http://www.youtube.com/watch?v=8iQLkt5CG8I

http://www.youtube.com/watch?v=_P-zA90y|64
http://www.youtube.com/watch?v=1D9PikBzNNo
http://youtu.be/ 2vLipVPghl
http://youtu.be/ xmO6FBORao
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For more
information:

WWW.CBI.EU




